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LED by Superior Court af California, County af Los Angeles on 08/02/2021 12:41 PM Sherri R. Carter, Executive Officer'Zlerk of Court, by R. Perez, Deputy lerk 


LOS ANGELES CENTER FOR 
COMMUNITY LAW AND ACTION 
GINA HONG (SBN 322256) 
gina.hong@laccla.org 

(213) 342 1572 

346 S. Gless St. 

Los Angeles, CA 90033 

Attorneys for Petitioner 


SUPERIOR COURT OF CALIFORNIA 
COUNTY OF LOS ANGELES - CENTRAL DISTRICT 


LOS ANGELES SUNSHINE CaseNo: 2ISTEPOUZADS 


COALITION, 
Petitioner, VERIFIED PETITION FOR WRIT OF 
MANDATE ORDERING COMPLIANCE WITH 
V. THE CALIFORNIA PUBLIC RECORDS ACT 
CITY OF LOS ANGELES, [Government Code $8 6250 et seq.; Code of Civil 
Respondent Procedure § 1085] 





1. Petitioner seeks a writ of mandate requiring Respondent to immediately make available 
code-compliant public records requested pursuant to the California Public Records Act 
(“CPRA”), Government Code $ 6250, et seq. Petitioner also respectfully requests this Court 
grant relief in the form of costs of suit, attorney's fees, and other appropriate and just relief 


resulting from Respondent's unlawful conduct. 


PARTIES 


2. Petitioner, Los Angeles Sunshine Coalition (“LASC” or Petitioner"), is an 
unincorporated association that uses public records requests to collect and publish information 
about government activity in the Los Angeles area. LASC advocates for transparency in 
government records and public meetings. For example, LASC recently testified before the Senate 
Committee on Governance and Finance regarding potential changes in California open 


government law. LASC is a member of the public within the meaning of $$ 6252(b)-(c). 
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3. Respondent the City of Los Angeles (“Respondent”) is a local public agency within the 
meaning of Gov. Code §§ 6252(a), (d). 


JURISDICTION AND VENUE 


4. This court has jurisdiction over this petition pursuant to Gov. Code §§ 6258 & 6259, 
Code Civ. Proc. § 1085, and Article VI, Section 10 of the California Constitution. 

5. Venue is proper in this Court. The records in question, or some portion of them, are 
situated in the County of Los Angeles, Gov. Code § 6259; the acts or omissions complained of 
occurred in the County of Los Angeles, Code Civ. Proc. § 393; and Respondent is located ın the 
County of Los Angeles, Code Civ. Proc. § 395. 


ALLEGATIONS 


6. This dispute arises from the failure of the City of Los Angeles to respond to a request for 
public records. Through 2020, Petitioner submitted four requests for records to the Information 
Technology Administration of the City of Los Angeles (“ITA”). These four requests are the 


subject of the instant action: 


Request No. 1: April 14, 2020 


7. Petitioner’s request for public records: On April 14, 2020 the Petitioner requested 
electronic mail (“e-mail”) communications in either brandy.turnbow@lacity.org or 
nicole.bernson@lacity.org e-mail accounts containing specific search terms (“Request No. 1”). A 
true and correct copy of the request is attached hereto as Exhibit 1.1. 

8. Respondent’s response: On April 14, 2020, Respondent stated it will produce records 
responsive to the request around the “end of June 2020.” The Respondent also provided 
boilerplate language stating that some records “may” be exempt as litigation writings or 
materials protected by attorney-client privilege. Beyond this stock language referencing 


exemptions, the response failed to cite to any exemptions justifying nondisclosure of specific 
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1 || documents. This response failed to identify any person responsible for determining the decision 


2 || to withhold documents. 
3 a. Responsive documents: On June 24, 2020, the Respondent produced responsive 
4 documents in portable document format (“PDF”). The documents included two 
5 attachments to responsive emails that could have been produced in their native 
6 formats—one comma separated value (“CSV”) file, and one Microsoft Excel 
7 Open Extensible Markup Language (*XLS X") spreadsheet. Instead, Respondent 
8 produced these attachments as completely unusable PDFs. Also on June 24, 2020, 
9 Petitioner replied to the Respondent, specifically requesting all native formats for 
10 these attachments be produced. That same day, Respondent replied, “ITA does 
11 not have the tools to produce the records you requested in the formats you are 
12 requesting.” Petitioner responded to clarify that because the files requested are e- 
13 mail attachments, they could be downloaded and forwarded to the Petitioner. 
14 Petitioner also suggested the Respondent simply produce the emails in mailbox 
15 (“MBOX”) format, as such production would automatically give access to the 
16 Petitioner to the native attachment formats. Respondent to date has provided no 
17 further responses to Petitioner’s request. A true and correct copy of all 
18 communications described in this paragraph are attached as Exhibit 1.2. 
19 9. Respondent’s violation: Government Code $ 6253.9(a) explicitly provides, “any agency 


20 || that has information that constitutes an identifiable public record not exempt from disclosure 

21 || pursuant to this chapter that is in an electronic format shall make that information available in an 
22 || electronic format when requested by any person..." Respondent failed to provide code- 

23 | compliant responses to Petitioner’s request by failing to provide responsive documents in CSV, 
24 || XLSX, or MBOX formats. In addition, an agency denying a request for disclosure of documents 
25 || must “justify withholding any record by demonstrating that the record in question is exempt 

26 || under express provisions.” Gov. Code § 6255. The boilerplate responses Respondent provides 
27 || that vaguely signal to the possibility of applicable exemptions fail to justify withholding for “the 


28 | record in question.” The response is therefore a violation of the CPRA as the justifications 
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provided by respondent, if any, are not specific enough to comply with code. In addition, the 
Respondent’s response violates the statute by failing to “set forth the names and titles or 


positions of each person responsible for the denial" Gov. Code $ 6253(d)(3). 


Request No. 2: June 23, 2020 


10. Petitioner’s request for public records: On June 23, 2020, Petitioner made a request 
(“Request No. 2”) to Respondent for sign in logs from Respondents’ email accounts for all of 
2020. A true and correct copy of this request is attached hereto as Exhibit 2.1. 

11. Respondent’s response: On June 23, 2020, Respondent stated ıt will produce records 
responsive to the request around the “end of August 2020.” The Respondent also provided 
boilerplate language stating that some records “may” be exempt as litigation writings or 
materials protected by attorney-client privilege. Beyond this stock language referencing 
exemptions, the response failed to cite to any exemptions justifying nondisclosure of specific 
documents. This response failed to identify any person responsible for determining the decision 
to withhold documents. 

a. Responsive documents: On October 23, 2020, Respondent released a partial 
response to Petitioner’s request, containing e-mail logs for some months in 2020, 
and patently missing others. Petitioner raised to Respondent that same day that the 
production of documents was obviously incomplete. After Petitioner contacting 
Respondent multiple times to obtain further records, Respondent again produced 
some documents on November 12, 2020: these records were again obviously 
missing significant portions of documents responsive to Petitioner’s request. 
Petitioner contacted Respondent seven times between November 12, 2020 and 
December 29, 2020 to inquire as to the status of the remaining production. To 
date, the Respondent has not provided any other responses to this request. A true 
and correct copy of the communications described in this paragraph is attached 


hereto as Exhibit 2.2. 
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12. Respondent’s violation: An agency denying a request for disclosure of documents must 
“justify withholding any record by demonstrating that the record in question is exempt under 
express provisions.” Gov. Code § 6255. The boilerplate responses Respondent provides that 
vaguely signal to the possibility of applicable exemptions fail to justify withholding for “the 
record in question.” The response is therefore a violation of the CPRA as the justifications 
provided by respondent, if any, are not specific enough to comply with code. In addition, the 
Respondent’s response violates the statute by failing to “set forth the names and titles or 
positions of each person responsible for the denial” Gov. Code § 6253(d)(3). Further, the 
Respondent is obligated to produce “all” records that are responsive to the request. City of San 
Jose v. Sup.Ct. (2017) 2 Cal.5th 608, 627. The records produced by Respondent to date fail to 
produce all records available; Respondent therefore further violates the CPRA with insufficient 


production of responsive records. 


Request No. 3: July 24, 2020 


13. Petitioner’s request for public records: On July 24, 2020, Petitioner made a request 
(“Request No. 3”) to Respondent for various records including (a) records concerning the IT A's 
management of discovery responses in litigation (b) other CPRA requests to the ITA. Petitioner 
is aware that ITA manages the Respondent's response to litigation and 1s involved in discovery 
because of internal City communications the Petitioner obtained through other CRPA requests. A 
true and correct copy of this request, and a document indicating that ITA has access to records 
concerning discover in litigation obtained by Petitioner through other CRPA requests, is attached 
hereto as Exhibit 3.1. 

14. Respondent's response: On October 19, 2020, Respondent stated it 1s not *in possession 
of any documents or information" relating to (a) records concerning the ITA's management of 
discovery responses in litigation. In the same message, Respondent refused to produce (b) other 
CPRA requests to the ITA because “ITA is not under any obligation to publish CRPA 
requests[.]" This response failed to cite to any exemptions justifying nondisclosure. This 


response failed to identify any person responsible for determining said nondisclosure. A true and 
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correct copy of this response is attached hereto as Exhibit 3.2. To date, the Respondent has not 
provided any other responses to this request. 

15. Respondent’s violation: An agency denying a request for disclosure of documents must 
“Justify withholding any record by demonstrating that the record in question is exempt under 
express provisions.” Gov. Code § 6255. The denial must also “shall set forth the names and titles 
or positions of each person responsible for the denial” Gov. Code § 6253(d)(3). Respondent’ s 
response fails to properly justify its refusal to produce records of other CRPA requests made to 
the ITA, and fails to identify each person responsible for the denial. The response fails to be code 
compliant, and the form of the response is therefore a per se violation of the CPRA. The content 
of the response is also incorrect: CPRA requests themselves constitute public records, which are 
defined in the code “any writing containing information relating to the conduct of the public's 
business prepared, owned, used, or retained by any state or local agency regardless of physical 
form or characteristics,” Gov. Code § 6252(e); see also, Community Youth Athletic Ctr. v. City o 
National City (2013) 220 Cal.App.4th 1385, 1418 (affirming “writing” to be broadly construed 
and “intended to cover every conceivable kind of record that is involved in the governmental 


process”). 


Request No. 4: August 3, 2020 


16. Petitioner’s request for public records: On August 3, 2020, Petitioner requested that 
the ITA (1) publish on its website the content of a prior CPRA request, Request #20-756, as to 
make the electronic and online contents of the response to makes the complete online contents of 
said response accessible, (2) a screenshot of online records (“Request No. 4”). A true and correct 
copy of this request for posting and additional records is attached hereto as Exhibit 4.1. 

17. Respondent’s response: On August 14, 2020, Respondent did not acknowledge receipt 
of this request for publication, and instead stated that no records request was pending after 
producing the requested screenshot. In that communication, the Respondent stated that ıt 1s under 
no obligation to publish records. Petitioner subsequently attempted to contact the Respondent to 


assert Petitioner’s rights under the CPRA to postings of records, and to elicit a code-compliant 
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response to Request No. 4. A true and correct copy of the communications described in this 
paragraph are attached hereto as Exhibit 4.2. To date, Respondent has not further replied to 
Request No. 4. 

18. Respondent’s violation: The CPRA explicitly provides that “in response to a request for 
a public record posted on the internet website,” the responding agency will direct the requester to 
" the location on the internet website where the public record is posted.” Gov. Code $ 6232(f). 
Further, CPRA requests themselves constitute public records, which are defined in the code “any 
writing containing information relating to the conduct of the public's business prepared, owned, 
used, or retained by any state or local agency regardless of physical form or characteristics,” 
Gov. Code § 6252(e); nota bene that “writing” is broadly construed and “intended to cover every 
conceivable kind of record that is involved in the governmental process. " Community Youth 
Athletic Ctr. v. City of National City (2013) 220 Cal.App.4th 1385, 1418. Request No. 4 
therefore constitutes a record request to be complied with via posting under Section 6232(f). 
Respondent has not responded to this request beyond producing the screenshot Petitioner 
requested, in violation of statutory mandates to reply within ten days. Gov. Code § 6253(c)-(d). 

PETITION FOR WRIT OF MANDATE AND RELIEF PURSUANT TO THE 
CALIFORNIA PUBLIC RECORDS ACT, GOV. CODE 88 6250, et seq. 

19. Petitioner incorporates herein by reference the allegations above, as if set forth in full. 

20. Petitioner is entitled to seek a writ of mandate and declaratory relief in response to 
violation of the CPRA. Gov. Code § 6258. Petitioner has no plain, speedy, adequate remedy in 
the ordinary course of law, other than the relief sought ın this petition. Code Civ. Proc. § 
1086.31. 

21. Respondent has a clear, present, ministerial duty to comply with Gov. Code §§ 6250, et 
seq. Respondent has repeatedly acted and continues to act in violation of the CPRA by denying 
access to public records and information through its failure to timely respond to requests, its 
failure to produce documents within a reasonable time, and its failure to produce code-compliant 
documents ın requested electronic formats. Gov. Code §§ 6253(b)-(d), 6253.9(a). Respondent 


further violates the CRPA by ignoring Petitioner’s request for posting of documents, and 
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repeatedly responding with boilerplate language that fails to specify exemptions applicable to 
documents at issue, and fails to identify persons responsible for denials of production. Gov. Code 
§§ 6232(f), 6253(d)(3), 6255. 

22. Petitioner has performed all conditions precedent to filing this petition. There are no 
administrative exhaustion requirements under Gov. Code $8 6250, et seq. 

23. An actual controversy exists between the parties concerning whether Respondent has 
engaged in conduct that violates the statutory requirements of the CPRA. A judicial 


determination to resolve this actual controversy 1s necessary and appropriate at this time. 
REQUEST FOR RELIEF 


24. WHEREFORE, Petitioner respectfully requests judgement as follows: 

25. That the Court issue a peremptory writ of mandate directing Respondent to make all 
requested documents available for inspection and provide a quote for direct costs of duplication 
of the records within 10 days of the Court's order; 

26. That the Court enter an order awarding Petitioner its costs of suit and reasonable 
attorney's fees and costs incurred in bringing this litigation; 


27. For such other relief as this Court deems just and proper. 


Dated: 8/2/2021 


Respectfully submitted, 


LA CENTER FOR COMMUNITY LAW AND ACTION 


By: 
Gina Hong, Esq. 


Attorneys for Petitioner 
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VERIFICATION 


I, Adrian Riskin, have read the foregoing Petition for Writ of Mandate and know the contents 
thereof. The same is true of my own knowledge, except as to those matters alleged on 


information and belief, and, as to those matters, I believe them to be true. 


I declare under penalty of perjury under the laws of the State of California that the foregoing is 
true and correct. Executed this AN? day of AUGUST jn STAUNTON, VIRGINIA | 


by: 





ADRIAN RISKIN, on behalf of 
LOS ANGELES SUNSHINE COALITION 
Petitioner 
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EXHIBIT 1.1 


< Request #20-2449 > 


2017 emails in either acct _brandy.turnbow@lacity.org or 
Nicole.Bernson@lacity.org with any of following words: 
a. vegas 

b. wang 

c. nextdata 


Received April 14, 2020 via web 
Departments Information Technology Agency (ITA) 


Requester Arasod Hupana 
& arasodhupana@foutu.org 


Documents 

Public (none) 

(pending) 

o 

Requester 20-2449.pdf (=) 
Staff 


Point of ITA_CPRA_Coordinator 
Contact 


EXHIBIT 1.2 


Public Record Requests 
CITY OF LOS ANGELES 


MAKE REQUEST ALL REQUESTS DOCUMENTS 


SETTINGS SIGN OUT 


< Request #20-2449 > 


2017 emails in either acct _brandy.turnbow@lacity.org or 
Nicole.Bernson@lacity.org with any of following words: 
a. vegas 

b. wang 

c. nextdata 





Received April 14, 2020 via web 
Departments Information Technology Agency (ITA) 
Requester Arasod Hupana 
& arasodhupana@foutu.org 
Documents 


Public (none) 
(pending) 
o 


Requester 20-2449.pdf 


Staff 


Point of ITA CPRA Coordinator 
Contact 


EA 


External Message Hide Requester + Staff 


Yes, ITA does have the tools to export an attachment in XLSX format. 
You've done it before, you'll do it again, and it's built right into Gmail. 
If you're not going to do it, at least have the courage to say so using 
only true statements. 


As | said, if you produce an MBOX the attachment comes with it. You 
have the tools to produce MBOXes because (a) you've done it before, 
(b) you'll do it again, (c) your CPRA form states explicitly that MBOX is 
the ONLY format you use. Previously you've claimed that you won't 
produce MBOXes not because ITA isn't able to do so but because ITA 
is unable to redact emails in that format. That is also untrue, but it's 
not relevant here. You did not redact the emails or the attachments 
I'm asking for here so you could perfectly well just export those few 
as MBOXes in order to get the attachments. Or just, you know, click 
on the attachment icons in the emails. 


July 24, 2020, 9:27am by the requester 


External Message Hide Requester + Staff 
Hello Arasod, 


ITA does not have the tools to produce the records you requested in 
the formats you are requesting. This request with the Information 
Technology Agency is considered closed. 


Thank you. 
July 24, 2020, 9:20am by ITA_CPRA_Coordinator, ITA - CPRA 
Coordinator (Staff) 


External Message Hide Requester + Staff 
Hello again, ITA. I'm wondering when you will produce the 
attachments in native format as required by law. When you export 
spreadsheets to PDF it not only makes them useless it makes them 
unreadable because you did not even bother to format them so that 
consecutive columns appear on the same page. As stated, | need the 
CSV file appearing on p. 54. Also the XLSX file attached to the email 
on p. 38. It's been over a month now. Please don't continue to ignore 
this matter. 


July 21, 2020, 3:53pm by the requester 


External Message Hide Requester + Staff 
Hello again ITA. The attachment | need most urgently can be seen on 
page 54 of this nonsensical PDF you produced. It's a CSV file. Please 
produce it immediately in CSV format. It's completely useless as 
produced. | also need the others but I need that one fastest. 


June 25, 2020, 3:01pm by the requester 


& External Message Hide Requester + Staff 
Hi ITA. 


What is the native format in which City emails are stored? Is it PDF? 
Also, it's irrelevant what format the City stores emails in since the City 
uses MBOX to provide copies to other govmnt entities, which makes 
it mandatory to provide it to CPRA requesters. Also, you do in fact 
have the capability to review and redact MBOX files since they're text 
files. You can redact them in any text editor, e.g. vim or equivalent. 
Also your eDiscovery suite will allow you to do this if that matters. 
June 24, 2020, 2:48pm by the requester 


™ External Message Hide Requester + Staff 
| need all attachments to these emails in native format especially the 
spreadsheets and whatever the record starting on page 60 is. A lot of 
information was deleted when you changed these to pdfs and you 
did not claim exemptions for it. 


June 24, 2020, 2:46pm by the requester 


(4 Request Closed Hide Public 
Hello Arasod, 


The information that you have requested has been provided. In 
compliance with Government Code section 6253.9(a)(1), we are 
providing you with responsive documents in PDF format. Please note 
that the Mbox format is not the native format in which City emails 
are stored. Moreover, in Mbox format, we do not have the 
capabilities to review and redact responsive records or to remove 
unresponsive records. 


This request with the Information Technology Agency is considered 
closed. 


Thank you. 


June 24, 2020, 12:09pm 


B Document(s) Released to Requester Public 
20-2449.pdf 
June 24, 2020, 12:07pm 


E] Due Date Changed Public 
06/14/2020 (was 04/24/2020). 
April 14, 2020, 6:02pm 

External Message Hide Requester + Staff 
Hello Arasod, 


ITA has made its determination on your request as required by 
Government Code section 6253(c). To the extent that this office 

has non-exempt records responsive to this request, those records 
will be produced at the conclusion of our search. While most of the 
records are expected to be non-exempt, we do know that some of 
the records may be exempt from production. Some records may be 
exempt from production under California Government Code section 
6254(k) because they are confidential attorney-client 
communications and/or protected attorney work product. 


HELP 


PRIVACY 


TERMS 


CITY WEBPAGE 


Additionally, some of the records may be exempt from release under 
Government Code section 6254(b) because they are "records 
pertaining to pending litigation." Finally, while unlikely, some 
requested records may be withheld under Government Code section 
6255 because they would show the listed officials' deliberative 
process. As to these documents, the Government Code section 6255 
permits nondisclosure because the public interest served by 
protecting the official's decision-making process clearly outweighs 
the public interest served by the records’ disclosure. Because the 
responsive emails must be extracted from an archival database, 
Government Code 6253.9(b) states that the requester shall bear the 
actual cost of producing a copy of the record, including the cost to 
construct a record, and the cost of programming and computer 
services necessary to extract a copy of the record whenever 
programming is required. We will email you in the coming weeks with 
the estimated labor cost once our IT staff is able to program your 
search. Please keep in mind that the California Public Records Act 
allows this department to receive payment in advance of the delivery 
of the records. As you know, we are processing CPRA searches in the 
order they are received and there are requests in the queue before 
you. 


At this time, we estimate that we will be able to produce the records 
to you by the end of June 2020 or around then. 

Please feel free to contact me directly, should you have any 
questions or concerns. 

Thank you for your cooperation. 

Regards. 

April 14, 2020, 6:02pm by ITA CPRA Coordinator, ITA - CPRA 

Coordinator (Staff) 


& External Message Hide Requester + Staff 


Hello Arasod, 

Thank you for your CPRA request dated 04/14/2020. This email 
confirms that ITA has received your request and is currently 
evaluating if the records you have requested are actually in ITA's 
possession. 

As soon as the assessment process is complete, ITA will give you a 
determination letter of the records that ITA can provide and a 
determination date. 

Thank you. 

April 14, 2020, 6:02pm by ITA_CPRA_Coordinator, ITA - CPRA 
Coordinator (Staff) 


fi Department Assignment Public 


Information Technology Agency (ITA) 

April 14, 2020, 5:17pm 

Request Opened Public 
Request received via web 

April 14, 2020, 5:17pm 


G Powered by NextRequest 


EXHIBIT 2.1 


< Request #20-4018 > 


2020 Sign in logs for all lacity.org email accounts please. 
Received June 23, 2020 via web 

Departments 

Requester Arasod Hupana 


& arasodhupana@foutu.org 


Documents 


Public (none) 
(pending) 
e 


Requester ^ [320-4018 
^ O 20-4018 revised 


Staff 


Point of ITA_CPRA_Coordinator 
Contact 


EXHIBIT 2.2 


Public Record Requests 
CITY OF LOS ANGELES 


< Request #20-4018 > KA 


2020 Sign in logs for all lacity.org email accounts please. 


MAKE REQUEST ALL REQUESTS DOCUMENTS SETTINGS SIGN OUT 


External Message Requester + Staff 


Good afternoon, ITA. What's the status of this request? 
Received June 23, 2020 via web 3 


December 29, 2020, 1:54pm by the requester 
EEUU  d^é——bLÉlllckxi ki. | 9"Ve9 05S SCGEDEGIREESBS a ER 
External Message Requester + Staff 


Requester Arasod Hupana Good afternoon, ITA. What's the status of this request? 


WN arasodhupana@foutu.org December 14, 2020, 3:58pm by the requester 


Documents External Message Hide Requester + Staff 
Greetings, ITA. What's the status of this request? It's clear from the 
Public (none) metadata that it takes you only a few minutes to run these reports. 
(pending) You've done it wrong twice now and waited months in between 
Li] repairs. Please fix these spreadsheets. 


December 9, 2020, 1:19pm by the requester 
Requester >» [320-4018 





> © 20-4018 revised External Message Requester + Staff 
Good afternoon, ITA. What's the status of this request? 
Staff December 1, 2020, 3:55pm by the requester 
Point of ITA_CPRA_Coordinator External Message Requester + Staff 
Contact Good day, ITA. What's the status of this, please? 
November 20, 2020, 2:05pm by the requester 
External Message Requester + Staff 
Same thing with August 10. It's just not in there. | bet every one of 
these is missing the last day. 
November 12, 2020, 1:48pm by the requester 
External Message Hide Requester + Staff 
Thanks ITA but a lot of dates are still missing here. For instance August 
only goes through August 30. August 31 is missing. May 31 is also 
missing. So is June 30. Also July 31. Please redo this yet again so that all 
missing dates are included, and please do it quickly. The information is 
really essential and your continued failures to produce accurate 
records are adding up to denial of access at this point. 
November 12, 2020, 10:50am by the requester 
External Message Hide Requester + Staff 


Hello Arasod, 


The information that you have requested has been provided. This 
request with the Information Technology Agency is considered closed. 


Thank you. 
November 12, 2020, 10:41am by ITA_CPRA_Coordinator, ITA - 
CPRA Coordinator (Staff) 


B Document(s) Released to Requester Details Public 
November 12, 2020, 10:41am 


External Message Requester + Staff 
Good day, ITA. What's the status of this? The information is needed 
urgently. 


November 10, 2020, 12:54pm by the requester 

External Message Requester + Staff 
Good morning, ITA! I'm hoping you could get the rest of these to me as 
soon as possible please. It's really important. 


October 27, 2020, 7:42am by the requester 


External Message Requester + Staff 
They're all like that. This is unconscionable. The days | need are all 
missing. 


October 23, 2020, 12:11pm by the requester 


External Message Hide Requester + Staff 
Come on. July only has 10 days as well. Why is this taking so long? You 
didn't redact anything b/c obviously there's nothing to redact. There's 
no reason for this to have taken four months and then you come up 
with only fragmentary information? 

October 23, 2020, 12:10pm by the requester 

External Message Requester + Staff 
Also June only goes from 6/19 through 6/29. Where are the other days? 
This is really important. Please stop fooling around and produce 
complete records. 


October 23, 2020, 12:09pm by the requester 

External Message Requester + Staff 
Thanks. What about January through April? 
October 23, 2020, 12:03pm by the requester 


Request Closed Hide Public 
Hello Arasod, 


The information that you have requested has been provided. This 
request with the Information Technology Agency is considered closed. 


Thank you. 
October 23, 2020, 12:00pm 


B Document(s) Released to Requester Details Public 
October 23, 2020, 11:59am 


External Message Hide Requester + Staff 
Good afternoon, ITA. This request is almost two months past your 
estimated production date. Please don't randomly extend it. Instead 
please produce what you've processed already and tell me how many 
more records there are to process. 

October 17, 2020, 2:21pm by the requester 


HELP 


PRIVACY 


TERMS 


CITY WEBPAGE 


External Message Hide Requester + Staff 


Hello Arasod, 


ITA has made its determination on your request as required by 
Government Code section 6253(c). To the extent that this office 

has non-exempt records responsive to this request, those records will 
be produced at the conclusion of our search. While most of the 
records are expected to be non-exempt, we do know that some of the 
records may be exempt from production. Some records may be 
exempt from production under California Government Code section 
6254(k) because they are confidential attorney-client communications 
and/or protected attorney work product. 


Additionally, some of the records may be exempt from release under 
Government Code section 6254(b) because they are "records 
pertaining to pending litigation." Finally, while unlikely, some 
requested records may be withheld under Government Code section 
6255 because they would show the listed officials' deliberative 
process. As to these documents, the Government Code section 6255 
permits nondisclosure because the public interest served by protecting 
the official's decision-making process clearly outweighs the public 
interest served by the records’ disclosure. Because the responsive 
emails must be extracted from an archival database, Government 
Code 6253.9(b) states that the requester shall bear the actual cost of 
producing a copy of the record, including the cost to construct a 
record, and the cost of programming and computer services necessary 
to extract a copy of the record whenever programming is required. We 
will email you in the coming weeks with the estimated labor cost once 
our IT staff is able to program your search. Please keep in mind that 
the California Public Records Act allows this department to receive 
payment in advance of the delivery of the records. As you know, we 
are processing CPRA searches in the order they are received and there 
are requests in the queue before you. 


At this time, we estimate that we will be able to produce the records 
to you by the end of August 2020 or around then. 

Please feel free to contact me directly, should you have any questions 
or concerns. 

Thank you for your cooperation. 

Regards. 

June 23, 2020, 1:06pm by ITA_CPRA_Coordinator, ITA - CPRA 

Coordinator (Staff) 


External Message Hide Requester + Staff 
Hello Arasod, 

Thank you for your CPRA request dated 06/23/2020. This email 
confirms that ITA has received your request and is currently evaluating 
if the records you have requested are actually in ITA's possession. 

As soon as the assessment process is complete, ITA will give you a 
determination letter of the records that ITA can provide and a 
determination date. 

Thank you. 

June 23, 2020, 1:06pm by ITA_CPRA_Coordinator, ITA - CPRA 

Coordinator (Staff) 


Due Date Changed Public 


08/24/2020 (was 07/03/2020). 

June 23, 2020, 1:05pm 

Department Assignment Public 
Information Technology Agency (ITA) 

June 23, 2020, 1:03pm 

Request Opened Public 
Request received via web 

June 23, 2020, 1:03pm 


2 Powered by NextRequest 


EXHIBIT 3.1 


Public Record Requests 
MAKE REQUEST ALL REQUESTS DOCUMENTS 
CITY OF LOS ANGELES 


SETTINGS SIGN OUT 


< Request #20-4942 > 
1. User manuals for every software application used by ITA to handle 
emails. 

2. Also policies regarding CPRA productions and productions in response 
to discovery. 

3. Also any other records that might tend to explain why ITA does not 
have the ability to produce an XLSX file attached to an email as an XLSX 
file. 

4. Records sufficient to determine all discovery matters for which records 
were produced in 2020 by ITA and to determine the records produced 
(not the records themselves unless this is the only way to determine what 
they were). 

5. All ITA CPRA requests, whether closed or open, on the NextRequest 
platform along with all communications on that platform between ITA 
staff and requesters and records produced there. Probably the best way 
to do this is to just publish all of them to the public and make the 
produced records also available to the public. If you do this I can search 
them myself. 

— Read less 


Received July 24, 2020 via web 
Departments Information Technology Agency (ITA) 


Requester Arasod Hupana 
& arasodhupana@foutu.org 


Documents 
Public (none) 
(pending) 
Li] 
Requester  https://docs.google.com/document/d/1L- [3 
rfdtYqsQRincb55IbZYmWKeUH_GDj4Dd9Q 
DRbsGio/edit 
Staff 


Point of ITA_CPRA_Coordinator 
Contact 


EA 


External Message Hide Requester + Staff 


Your response to number 3 is not true. First of all, ITA *chooses* to 
send files to ZyLab. ITA is perfectly capable of exporting emails in 
MBOX format with XLSX files intact. Second, ZyLab is in fact able to 
produce XLSX files intact, contrary to your completely false statement 
that it is not. See the ZyLab manual for instructions on how to do 
this: 





https://docs.zylab.com/articles/#!zylab-manual/1511 


The fact that you missed this shows that you failed to do even a 
minimal search, and your failure took you three months. This is a 
violation of the CPRA, which forbids you from delaying access to 
records. 


Finally, ITA is under an obligation to produce nonexempt public 
records. CPRA requests are public records. The only way ITA is 
allowed legally to refuse to produce a copy of a CPRA request is if it is 
exempt. It's not exempt, and you refuse either to produce it or to 
state exemptions. This is a violation of the law either way. Please 
reverse your illegal course of conduct immediately and publish the 
CPRA requests or state exemptions. 

October 19, 2020, 1:50pm by the requester P 


Request Closed Hide Public 


Hello Arasod, 


Please refer to the Google Vault Manual under the 
“Documents” section for information regarding item #1 of 
your request. 


Regarding item #3 of your request, ITA sends eDiscovery 
matters to Zylab for conversion to PDF. In their conversion 
into PDF images, they are unable to reproduce files such as 
XLSX files in their original formats. 


For items #2 and #4, our office has determined that the 
Information Technology Agency is not in possession of any 
documents or information relating to your request. 


Lastly, ITA is not under any obligation to publish CPRA 
requests submitted to NextRequest as requested in item #5. 
This request with the Information Technology Agency is 


considered closed. 


Thank you. 
October 19, 2020, 1:31pm 


B Document(s) Released to Requester Public 


https://docs.google.com/document/d/1L- 
rfdtYqsQRjncb55IbZYmWKeUH_GDj4Dd9QDRbsGio/edit 
October 19, 2020, 1:30pm 


™ External Message Requester + Staff 
Good day, ITA. What's up with this one, | wonder? 
October 17, 2020, 2:22pm by the requester 


& External Message Hide Requester + Staff 
Sorry to be unclear. Here's an expanded version: 





1. ITA handles some discovery matters for COLA. 
2. In 2020 ITA handled zero or more discovery matters for CoLA. 
3. ITA probably has records for each of these matters. 


4. Probably some of these records have case names, numbers, or 
other similar information which identifies the case for which the 
discovery request to ITA was made. 


5. Therefore probably for each such matter there is a record that will 
allow me to determine the case name or number or other similar 
information as described above. 


6. Each of the items from #5 is responsive to my request, although | 
only need one per case because that's "sufficient to determine" as 
previously stated. 


7. Also for each of these matters ITA produced records for the 
requesting City entity or determined that there were no records as 
requested. 


8. Either of these outcomes should be reflected in a record. 


9. For each matter for which ITA determined that there were no 
records | am asking for a record that states that. 


10. For each matter for which ITA determined that there were 
records and subsequently produced them | am asking for records 
that (a) state that and (b) will allow me to determine the records 
produced. 


11.1 am not at this time specifically asking for the records produced. 


12. Unless the produced records themselves are the only way to 
satisfy #10. 


13. | hope this helps! 


August 19, 2020, 11:35am by the requester P 
External Message Hide Requester * Staff 
Hello Arasod, 


Please clarify item number 4 in which you requested "Records 
sufficient to determine all discovery matters for which records were 
produced in 2020 by ITA and to determine the records produced (not 
the records themselves unless this is the only way to determine what 
they were)." Please let us know what you are referring to. 


Thank you. 
August 19, 2020, 11:22am by ITA CPRA Coordinator, ITA - 
CPRA Coordinator (Staff) 


External Message Hide Requester * Staff 
Hello Arasod, 


ITA has made its determination on your request as required by 
Government Code section 6253(c). To the extent that this office 

has non-exempt records responsive to this request, those records 
will be produced at the conclusion of our search. While most of the 
records are expected to be non-exempt, we do know that some of 
the records may be exempt from production. Some records may be 
exempt from production under California Government Code section 
6254(k) because they are confidential attorney-client 
communications and/or protected attorney work product. 


HELP 


PRIVACY 


TERMS 


CITY WEBPAGE 


Additionally, some of the records may be exempt from release under 
Government Code section 6254(b) because they are "records 
pertaining to pending litigation." Finally, while unlikely, some 
requested records may be withheld under Government Code section 
6255 because they would show the listed officials' deliberative 
process. As to these documents, the Government Code section 6255 
permits nondisclosure because the public interest served by 
protecting the official's decision-making process clearly outweighs 
the public interest served by the records’ disclosure. Because the 
responsive emails must be extracted from an archival database, 
Government Code 6253.9(b) states that the requester shall bear the 
actual cost of producing a copy of the record, including the cost to 
construct a record, and the cost of programming and computer 
services necessary to extract a copy of the record whenever 
programming is required. We will email you in the coming weeks with 
the estimated labor cost once our IT staff is able to program your 
search. Please keep in mind that the California Public Records Act 
allows this department to receive payment in advance of the delivery 
of the records. As you know, we are processing CPRA searches in the 
order they are received and there are requests in the queue before 


you. 


At this time, we estimate that we will be able to produce the records 
to you by the end of September 2020 or around then. 

Please feel free to contact me directly, should you have any 
questions or concerns. 

Thank you for your cooperation. 

Regards. 

July 27, 2020, 11:04am by ITA_CPRA_Coordinator, ITA - CPRA 

Coordinator (Staff) 


E] Due Date Changed Public 


09/24/2020 (was 08/03/2020). 

July 27, 2020, 11:04am 

External Message Hide Requester + Staff 
Hello Arasod, 


Thank you for your CPRA request dated 07/24/2020. This email 
confirms that ITA has received your request and is currently 
evaluating if the records you have requested are actually in ITA's 
possession. 

As soon as the assessment process is complete, ITA will give you a 
determination letter of the records that ITA can provide and a 
determination date. 


Thank you. 

July 24, 2020, 10:40am by ITA_CPRA_Coordinator, ITA - CPRA 

Coordinator (Staff) 

Department Assignment Public 
Information Technology Agency (ITA) 

July 24, 2020, 9:45am 

Request Opened Public 
Request received via web 

July 24, 2020, 9:45am 


2 Powered by NextRequest 


To: Ron Rubine[ron.rubine@lacity.org]; mitch @lacity.org[Mitch@lacity.org]; John Lee[john.s.lee@lacity.org]; Stephanie 
Saporito[steph anie.saporito@lacity.org]; Kathy Lettieri[kathy.lettieri@lacity.org]; Eric Moody[eric.moody@lacity.org]; Hannah 
Lee[hannah .lee@lacity.org]; Jonathan Cotofjonathan.coto@lacity.org]; Bree Breckenridge[Bree.Breckenridge @lacity.org]; Jessica 
Strobelljessica.strobel@lacity.org]: Erich King[erich.king@lacity.org]; Colin Crews{colin.crews@lacity.org]; Millie J. 

Jones[Millie.J ones@lacity.org]; Brandy Turnbow[Brandy Turnbow@lacity.org]; Cindy Varela[cindy.varela@lacity.org]; Matthew 
Vallecilla[matth ew.vallecilla@lacity.org]; Doug Tripp[doug.tripp@lacity.org]; Brenton Tesler[brenton.tesler@lacity.org] 

From: Nicole Bernson 

Sent: Thur 2/23/2017 11:37:41 PM 

Subject: Fwd: Willits Case Release 


FYI....the retention order on the Willets case has been lifted. It's no longer necessary to retain these communications. 


Nicole Bernson 
Deputy Chief of Staff 


Office of Councilmember 
Mitchell Englander 
President Pro Tempore, Los Angeles City Council 


---------- Forwarded message ---------- 

From: "Charlene Dennis" <charlene.dennis@lacity.org> 
Date: Feb 23, 2017 3:32 PM 

Subject: Willits Case Release 

To: "Team Innovate" <teamimnovate@lacity.org> 

Cc: 


Dear GMail User Affected by 2012 Willits Case. You are receiving this email because The City of Los Angeles has 
been involved with the Willits case, and you or your department had been requested to maintain emails and 
documentation related to fulfill a litigation hold. 


The Willits settlement has concluded and as a result all holds have been lifted. This means that you can now clean 
up your mailbox, reset your file cabinets or format your hard drives as you would normally. Please contact ITA 
Team Innovate at teaminnovate@lacity.org, if you have any questions. 

Thanks 


Charlene Dennis | GAFG - Email Discoveries - Digital Workplace Transformation through Innovation | GV: 213- 
293-7135 | W: 213-978-2873 


EXHIBIT 3.2 


(4 Request Closed Hide Public 


Hello Arasod, 


Please refer to the Google Vault Manual under the 
“Documents” section for information regarding item #1 of 
your request. 


Regarding item #3 of your request, ITA sends eDiscovery 
matters to Zylab for conversion to PDF. In their conversion 
into PDF images, they are unable to reproduce files such as 
XLSX files in their original formats. 


For items #2 and #4, our office has determined that the 
Information Technology Agency is not in possession of any 
documents or information relating to your request. 


Lastly, ITA is not under any obligation to publish CPRA 
requests submitted to NextRequest as requested in item #5. 


This request with the Information Technology Agency is 
considered closed. 


Thank you. 
October 19, 2020, 1:31pm 


EXHIBIT 4.1 


Public Record Requests 


MAKE REQUEST ALL REQUESTS DOCUMENTS 
CITY OF LOS ANGELES 


SETTINGS SIGN OUT 


< Request #20-5267 > 


Please publish request 20-756 so that all messages are visible. In 
particular so that the link ITA added is visible: 


https://drive.google.com/drive/folders 
/1HmlOykl2tt4DMbGLOVMj1ONxIzKjb1 kY?usp=sharing 


Also need a screenshot of the Google Drive folder linked to showing the 
contents of it. 


Received August 3, 2020 via web 
Departments Information Technology Agency (ITA) 


Requester Arasod Hupana 
& arasodhupana@foutu.org 


Documents 


Public (none) 


(pending) 
o 


Requester 20-756.PNG 3 


Staff 


Point of ITA CPRA Coordinator 
Contact 


CLOSED 


x 


External Message Hide 


Requester + Staff 
Hi Mr. Hong, 


I'm trying to do everyone a favor here by discussing this matter with 
you before filing yet another petition against CoLA. If you're not the 
right person to talk to about this | hope you'll let me know rather 
than continuing to ignore me. In any case, as you can see, ITA really 
truly believes that requests for public records are not themselves 
public records: 


The information you requested has been provided. 
There is no obligation under the CPRA for 

agencies to publish requests. We fulfilled our 
statutory obligation once responsive records 

were produced. If you believe ITA is in violation 

of its CPRA obligations, please cite the 

statute ITA is violating. 


In any case, if you all don't produce this record and every other 
request that ITA has refused to produce a copy of based on the same 


theory by Monday I'll start making preparations to file on it. 


Thanks, 


https://lacity.nextrequest.com/requests/20-5267 
August 19, 2020, 11:49am by the requester P 





External Message Hide Requester + Staff 
You're violating the California Public Records Act. The request is a 
public record. | asked for a copy. You refused to produce it and you 


refused to cite an exemption. 


In any case, I'm done debating the matter with you. If you don't 
reverse this decision and produce the requested record by Monday, 
August 24, 2020 for this and every other pending request where 
you've refused to do so | will proceed as if your refusal is final. 
August 19, 2020, 11:39am by the requester 


External Message Hide Requester + Staff 


Hello Arasod, 


The information you requested has been provided. There is no 
obligation under the CPRA for agencies 

to publish requests. We fulfilled our statutory obligation once 
responsive records were produced. If you believe ITA is in violation of 
its CPRA obligations, please cite the statute ITA is violating. 


Thank you. 
August 19, 2020, 11:30am by ITA_CPRA_Coordinator, ITA - 
CPRA Coordinator (Staff) 


External Message Hide Requester + Staff 
Good afternoon, Mr. Hong. 


I'm writing to you because I'm under the impression that you advise 
ITA on behalf of the CA's office. If that's not the case | apologize and I 
hope you might be able to direct this email to the person filling that 
role. 


In any case, as you can see, ITA is apparently under the impression 
that requests for public records are not public records. | asked for 
one and ITA replied that "There is no obligation under the CPRA for 
agencies to publish requests." In some technical sense this is true but 
nonresponsive but regardless of that, there certainly is an obligation 
under the CPRA to do one of five things, which are (a) to publish the 
request, (b) to provide a copy of the request, (c) allow me to inspect 
the request in person, (d) state that the request does not exist, or (e) 
cite one or more exemptions authorizing the refusal to produce. The 
world agrees that (c) isn't possible right now and to choose (d) would 
be to choose an easily-refuted lie. That leaves (a), (b), or (e). | hope 
you all can figure out which you'll do and then do it! 


https://lacity.nextrequest.com/requests/20-5267 


Thanks! 

A. 

August 14, 2020, 12:13pm by the requester P 
External Message Requester + Staff 


Please publish request 20-756 as requested or provide a copy of it or 
cite an exemption to authorize your refusal. 
August 14, 2020, 12:01pm by the requester 

Request Closed Hide Public 
Hello Arasod, 


The information you requested has been provided. There is no 
obligation under the CPRA for agencies 

to publish requests. We fulfilled our statutory obligation once 
responsive records were produced. This request with the Information 
Technology Agency is considered closed. 


Thank you. 
August 14, 2020, 11:58am 

B Document(s) Released to Requester Public 
20-756.PNG 
August 14, 2020, 11:57am 

M Department Assignment Public 
Information Technology Agency (ITA) 
August 3, 2020, 1:07pm 

5 Request Opened Public 
Request received via web 
August 3, 2020, 1:07pm 
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EXHIBIT 4.2 


Your City of Los Angeles public records request #... 


1 of 2 


Subject: Your City of Los Angeles public records request #20-5267 has been closed. 
From: "publicrecords@lacity.org" <support@nextrequest.com> 

Date: 8/14/20, 11:58 AM 

To: arasodhupana@foutu.org 


-- Attach a non-image file and/or reply ABOVE THIS LINE with a message, and it will be sent to staff on this request. -- 


City of Los Angeles Public Records 


Hi there 
Record request #20-5267 has been closed. The 
closure reason supplied was: 


Hello Arasod, 

The information you requested has been provided. There is no 
obligation under the CPRA for agencies 

to publish requests. We fulfilled our statutory obligation once 


responsive records were produced. This request with the 
Information Technology Agency is considered closed. 


Thank you. 


View Request 20-5267 


http://lacity.nextrequest.com/requests/20-5267 


10/3/20, 12:16 PM 


Your City of Los Angeles public records request #... 


POWERED BY NEXTREQUEST 
The All in One Records Requests Platform 


Questions about your request? Reply to this email or sign in to contact staff at City of Los Angeles. 


Technical support: See our help page 


2 of 2 10/3/20, 12:16 PM 


CPRA request 20-5267 


Subject: CPRA request 20-5267 

From: adrian@123mail.org 

Date: 3/14/20, 12:13 PM 

To: steven.hong@lacity.org 

CC: "Kuljeet Arora" <kuljeet.arora@lacity.org> 


Good afternoon, Mr. Hong. 


I'm writing to you because I'm under the impression that you advise ITA on behalf of the 
CA's office. If that's not the case I apologize and I hope you might be able to direct 
this email to the person filling that role. 


In any case, as you can see, ITA is apparently under the impression that requests for 
public records are not public records. I asked for one and ITA replied that "There is no 
obligation under the CPRA for agencies to publish requests." In some technical sense this 
is true but nonresponsive but regardless of that, there certainly is an obligation under 
the CPRA to do one of five things, which are (a) to publish the request, (b) to provide a 
copy of the request, (c) allow me to inspect the request in person, (d) state that the 
request does not exist, or (e) cite one or more exemptions authorizing the refusal to 
produce. The world agrees that (c) isn't possible right now and to choose (d) would be to 
choose an easily-refuted lie. That leaves (a), (b), or (e). I hope you all can figure out 
which you'll do and then do it! 


https://lacity.nextrequest.com/requests/20-5267 


Thanks! 


A. 


1 of 1 10/3/20, 12:16 PM 


[External Message Added] City of Los Angeles pub... 


Subject: [External Message Added] City of Los Angeles public records request #20-5267 
From: "publicrecords@lacity.org" <support@nextrequest.com> 

Date: 8/19/20, 11:30 AM 

To: arasodhupana@foutu.org 


-- Attach a non-image file and/or reply ABOVE THIS LINE with a message, and it will be sent to staff on this request. -- 


City of Los Angeles Public Records 


Hi there 
A message was sent to you regarding record 
request #20-5267: 


Hello Arasod, 

The information you requested has been provided. There is no 
obligation under the CPRA for agencies 

to publish requests. We fulfilled our statutory obligation once 
responsive records were produced. If you believe ITA is in 


violation of its CPRA obligations, please cite the statute ITA is 
violating. 


Thank you. 


View Request 20-5267 


1 of 2 10/3/20, 12:16 PM 


[External Message Added] City of Los Angeles pub... 


http://lacity.nextrequest.com/requests/20-5267 





POWERED BY NEXTREQUEST 
The All in One Records Requests Platform 


Questions about your request? Reply to this email or sign in to contact staff at City of Los Angeles. 


Technical support: See our help page 


2 of 2 10/3/20, 12:16 PM 


CPRA request 20-5267 


Subject: CPRA request 20-5267 

From: adrian@123mail.org 

Date: 3/14/20, 12:13 PM 

To: steven.hong@lacity.org 

CC: "Kuljeet Arora" <kuljeet.arora@lacity.org> 


Good afternoon, Mr. Hong. 


I'm writing to you because I'm under the impression that you advise ITA on behalf of the 
CA's office. If that's not the case I apologize and I hope you might be able to direct 
this email to the person filling that role. 


In any case, as you can see, ITA is apparently under the impression that requests for 
public records are not public records. I asked for one and ITA replied that "There is no 
obligation under the CPRA for agencies to publish requests." In some technical sense this 
is true but nonresponsive but regardless of that, there certainly is an obligation under 
the CPRA to do one of five things, which are (a) to publish the request, (b) to provide a 
copy of the request, (c) allow me to inspect the request in person, (d) state that the 
request does not exist, or (e) cite one or more exemptions authorizing the refusal to 
produce. The world agrees that (c) isn't possible right now and to choose (d) would be to 
choose an easily-refuted lie. That leaves (a), (b), or (e). I hope you all can figure out 
which you'll do and then do it! 


https://lacity.nextrequest.com/requests/20-5267 


Thanks! 


A. 


1 of 1 10/3/20, 12:16 PM 


CPRA request 20-5267 


Subject: CPRA request 20-5267 

From: adrian@123mail.org 

Date: 8/19/20, 11:48 AM 

To: "Steven HONG" <steven.hong@lacity.org> 

CC: ITACPRACoordinator <ITACPRACOORDINATOR@LACITY.ORG> 


Hi Mr. Hong, 


I'm trying to do everyone a favor here by discussing this matter with you before filing 
yet another petition against CoLA. If you're not the right person to talk to about this I 
hope you'll let me Know rather than continuing to ignore me. In any case, as you can see, 
ITA really truly believes that requests for public records are not themselves public 
records: 


The information you requested has been provided. 
There 1S no obligation under the CPRA for 
agencies to publish requests. We fulfilled our 
Statutory obligation once responsive records 

were produced. If you believe ITA is in violation 
of its CPRA obligations, please cite the 

Statute ITA is violating. 


In any case, if you all don't produce this record and every other request that ITA has 
refused to produce a copy of based on the same theory by Monday I'll start making 
preparations to file on it. 

Thanks, 


Adrian 


https://lacity.nextrequest.com/requests/20-5267 


1 of 1 10/3/20, 12:16 PM 


Re: CPRA request 20-5267 


Subject: Re: CPRA request 20-5267 

From: Steven HONG <steven.hong@lacity.org> 

Date: 8/24/20, 1:07 PM 

To: adrian@123mail.org 

CC: ITACPRACoordinator <ITACPRACOORDINATOR@Iacity.org> 


Mr. Adrian, 
| have forwarded your concerns to the appropriate parties for attention. 


Sincerely, 
SHH 


On Wed, Aug 19, 2020 at 11:48 AM <adrian@123mail.org> wrote: 
Hi Mr. Hong, 


I'm trying to do everyone a favor here by discussing this matter with you 
before filing yet another petition against CoLA. If you're not the right person to 
talk to about this | hope you'll let me know rather than continuing to ignore 
me. In any case, as you can see, ITA really truly believes that requests for 
public records are not themselves public records: 


> The information you requested has been provided. 
> There is no obligation under the CPRA for 

> agencies to publish requests. We fulfilled our 

> statutory obligation once responsive records 

> were produced. If you believe ITA is in violation 

> of its CPRA obligations, please cite the 

> statute ITA is violating. 


In any case, if you all don't produce this record and every other request that 
ITA has refused to produce a copy of based on the same theory by Monday I'll 
start making preparations to file on it. 


Thanks, 


Adrian 


https://lacity.nextrequest.com/requests/20-5267 


Steven H. Hong 


1 of 2 10/3/20, 12:16 PM 


Re: CPRA request 20-5267 


Deputy City Attorney 

General Counsel Division 

City Hall East 

200 N. Main Street, Room 700 
Los Angeles, CA 90012 
213.978.8130 

213.978.8222 (fax) 


steven.hong@lacity.org 


a ON fi d en ti a | ity N Oti CC TOTO TT TOTO ETT Ie tote ie 


This electronic message transmission contains information 

from the Office of the Los Angeles City Attorney, which may be confidential or 
protected by the attorney-client privilege and/or the work product doctrine. If you 
are not the intended recipient, be aware that any disclosure, copying, 
distribution or use of the content of this information is prohibited. If you have 
received this communication in error, please notify us immediately by e-mail and 
delete the original message and any attachments without reading or saving in 


any manner. 
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